
 

Unit 1 Day 2 Worksheet 
 

Small-Group Activity (1) 
 

1. Teachers will read the dialogues. Listen carefully to the dialogues. 

2. Teachers will read the dialogues again. Take notes to fill the blanks.  

3. Find the answers with classmates! If you have any questions, you 

should ask them here! 

 
 

 



 

 
 



 

Small-Group Activity (2): Discussion 

 
1. Find the problems in each dialogue.  

2. Find the solution for each problem. 

○ How did they ask questions? 

 

3. If you have time, let’s think about these settings. 

○ If customer service didn’t help you, what do you 

do? 

○ If you don’t have a receipt, what do you do? 

○ If you need language help, what do you do? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 


